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Unified Health Interface: An Open
Network, Not a Single App

Study/source reference: study context of June 2026 | NHA's product overview
Actual publication date: 20 October 2026
Digital health: interoperability and open protocols

Study Reference

The Unified Health Interface (UHI) is a framework under the Ayushman Bharat Digital
Mission to make digital transactions of health services possible between different apps.
June 2026 here is the study month, not an unverified date of a new launch.

Quick Identification

According to NHA's official overview, UHI is based on open protocols and APIs. Its purpose
is to build a network-centred system instead of a system closed on a single platform.

The user's app is called the End User Application and the health-service provider's app the
Health Service Provider Application. Even when the two are not the same company's apps,
they can transact through UHI-enabled protocols.

The service journey can include search, booking, service fulfilment and post-service
action. It is neither a static list of doctors nor only a payment button.

The network's place in health services

The user's app: the side seeking a health service

Open protocols: communication between different UHI-enabled apps

The service provider's app: participation in search, booking and service fulfilment

Everyone does not have to be on the same app

How to Understand Interoperability?

Interoperability means different systems being able to work together on the basis of
shared rules. Open protocols give the rules of this communication. It does not mean that
all apps' design, ownership or every feature becomes identical.

In a single platform, the patient and the provider may have to be present on that same

platform. A network-centred framework gives the possibility of communication between
UHI-enabled apps. Its purpose is to reduce the problem of keeping the user locked inside a

particular platform.
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Similar Names, Different Work

With the word "Unified" in both UHI and UPI, the two do not become the same service. UPI
is an example of digital payments; UHI's main context is the network of search and
transactions of health services.

Do not take UHI as a person's health-account identifier or only a mobile app. An identifier
helps identify a person; network protocols arrange service-related communication

between different apps.

Participation and Privacy

An open network does not mean that every hospital in India has automatically joined, or
that every service is instantly available everywhere. An app's compatibility, a provider's
participation and real availability are separate operational matters.

NHA's overview emphasises consent-based secure communication. Do not make

interoperability a synonym of access to all health data without permission. No claim is

made here of a specific service going live in a city or of overall hospital coverage.

Prelims Style: Practice Questions

Question 1. Consider the following about UHI:

1. It is based on open protocols and APIs.

2. Its goal is health-service communication between different UHI-enabled apps.

3. Every user must compulsorily take the same company's app.

Which statements are correct?

(a) Only 1 and 2

(b) Only 2 and 3

(c) Only 1 and 3

(d) 1, 2 and 3

See answer and reason

Answer: (a). An open network is a concept separate from the compulsion of a single
platform.
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Question 2. Which of the following is the most
appropriate description of UHI?

(a) Only a bank payment arrangement

(b) Proof of all hospitals' automatic registration

(c) A framework of an interoperable network for health services

(d) Every patient's personal health-account number

See answer and reason

Answer: (c). UHI's centre is health-service communication and transactions, not a personal
identification number.

Question 3. Two apps are UHI-enabled. Which conclusion
does not follow on its own?

(a) They can use shared protocols

(b) Every health service is available at every place

(c) The user and provider apps can be different

(d) The service journey can include search and booking

See answer and reason

Answer: (b). Technical compatibility is not proof of a particular service's universal

availability.
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